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1 DESCRIPTION

The “My Nice Welcome” app allows users to configure and con-
trol NICE devices directly on their smartphone by using CORE 
and IT4WIFI accessories. The idea is to control Nice Group au-
tomations remotely and create scenes or useful rules by collect-
ing sensors, remote controls and automations. Communications 
between the smartphone and the accessories (CORE and IT-
4WIFI) are via a local WiFi network.

MyNiceWelcome Devices Accessories

CORE

IT4WIFI

Router WiFi Remote control

Automation

Sensors

Using the special accessories, you can now:
 – associate and save all domestic devices such as sensors, re-
mote controls and automations

 – configure the parameters of two-way sensors as required and 
check on the state of these devices (battery status, FW ver-
sion, etc.)

 – add extra functions to a remote control button, while maintain-
ing the original settings (e.g. if pressing the button originally 
made the gate open, you can now add other functions such as 
simultaneous or delayed switching ON/OFF of the garage light 
or activating an existing scene)

 – create useful scenes with all the saved devices, or, when an 
event occurs (pressing the button, intervention of a sensor, 
time programming), enable automation functions such as 
closing the shutters at a preferred time of the day (time pro-
gramming) or when the wind sensor signals the event (inter-
vention of the sensor).
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2 CONFIGURATION

l	Before configuring the app, install the specific ac-
cessories (CORE or IT4WIFI) by following the in-
structions in their respective instruction manuals.

2 1 CONFIGURATION WITH MYNICE 
TECHNOLOGY

To configure the accessory with MyNice technology in Android:
 – download the “My Nice Welcome” app from Google Play, 
then follow the instructions given in paragraph “2.1 Configura-
tion with MyNice technology”.

To configure the accessory with MyNice technology in iOS:
 – download the “My Nice Welcome” app from Apple Store, then 
follow the instructions given in paragraph “2.1 Configuration 
with MyNice technology”. 

Thanks to MyNice technology, the “My Nice Welcome” app al-
lows the associated Accessory to be controlled. The app man-
ages two user types with Administrator profile and User profile:
 – Administrator (by default, this is the first user who registers 
with the Accessory) can use all app functions

 – User non-administrator, can use only certain functions.

To perform this procedure, you need to be near the accessory. 
In addition, ensure that the smartphone is connected to a WiFi 
network.

Table 1
CONFIGURATION WITH MYNICE TECHNOLOGY

01

Next Sign up
Perform the user sign up by 
entering the details requested 
by the app (Username and 
description) in order to sign 
up to the accessory.
Press “Next” to move on to 
the next page.

02

Next

Create your Home
Enter the name you wish to 
give to the Home which the 
Accessory is to be added to.
Press “Next” to move on to 
the next page.

03

Add Accessory

Add Accessory

Scanning...

New accessory

Add accessory
The app searches for 
accessories connected to the 
home WiFi network.
If you want to add a new 
accessory, select “New 
accessory”.

CONFIGURATION WITH MYNICE TECHNOLOGY

04

Next WiFi Network
Press “Start” on the welcome 
page in order to start the 
guided procedure.
Make sure you are connected 
to the home WiFi network.
Press “Next” to move on to 
the next page.

05

Next Turn on the 
accessory
Turn on the accessory you 
want to add, by connecting 
it to the power supply. If 
nothing happens, check the 
instructions for the accessory.
Press “Next” to move on to 
the next page.

06

Search for 
accessories
Android System: the app 
starts searching for the 
accessory by automatically 
connecting to the WiFi 
network created by the 
accessory.
iOS System: access the 
settings of the smartphone 
and select the WiFi network 
created by the accessory 
(e.g. NiceCORE...). 

07

Next

Accessory identified
Once the app has recognised 
the accessory, press “Next”.

07a

Next Accessory already 
associated
If your accessory is already 
associated to at least one 
other user, press “Next” 
to send the request to the 
administrator of the device.
To cancel, press < 

07b

Next

Request sent
When the administrator gives 
permission, you will be able 
to use the accessory 
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08

WPS connection

Your WiFi router has WPS 
technology, which allows 
you to connect the 
accessory quickly without 
entering the password. 
Do you want to use 
this method?

Ok Cancel

WPS connection 
(only with CORE and 
Android system)
If the home WiFi router uses 
WPS technology, press “OK”, 
if not, cancel. 

08a

Next

Accessory WPS 
button
Press the WPS button on the 
accessory and then press 
Next. 

08b

Next

Router WPS button
Press the WPS button on the 
router and then press Next.

09

Next
Configuration
Make sure you are connected 
to the home WiFi network and 
enter the password.
Press “Next” to move on to 
the next page.

10

Connection to the 
WiFi network
The accessory connects to 
the WiFi network. This could 
take a few minutes.

11

Next Accessory on the 
network
The accessory is now 
connected to the home WiFi 
network.
Press “Next” to move on to 
the next page.

CONFIGURATION WITH MYNICE TECHNOLOGY

12

Next

Log on to the 
accessory
To log the accessory on to 
the app, press “Next”.

13

Next

Accessory code
In order to pair your 
accessory enter the code 
printed on the label and press 
“Next”.

14

Accessory ready

Complete

Your accessory has been set up correctly.

Accessory ready
Your accessory has been set 
up correctly and is ready to 
be used. 
Press “Complete”

a	If the procedure described does not terminate suc-
cessfully, check that the requirements indicated at 
the beginning of the manual are satisfied, run the 
Reset procedure for the accessory and then try 
again 

a	Only one “Core” accessory can be paired to the 
home 
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3 ADDING OR REMOVING DEVICES

3 1 ADDING A DEVICE
Table 2

ADDING A DEVICE

01
Settings

Settings Menu
Go to the “Settings” Menu.

02
HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Go to the previously registered 
Home.

03

Home_Sara

NAME

ACCESSORIES

Home_Sara

Select the accessory
Select the accessory 
connected previously to the 
app.

04 NAME

DEVICES

Add device...

Add device
To add a device to the 
accessory, select “Add 
device...”.

05

Add device

Make sure you are near the CORE.

Select the type of device
you want to add to your Core.

(NOTE: select the sensor 
type to add sirens.)

Automation

Sensor

Remote control

SettingsSystemFavorites

Select the type of 
device
Select the type of device you 
want to add.

l	You can only add a device using the CORE acces-
sory 

3 1 1 Adding an automation (only with CORE)

Table 3
ADDING AN AUTOMATION DEVICE

01
Available Automations

New Automation

New Automation
To add a new automation, 
press “New Automation”.

02
New Automation

Name

Save

[Name-automation]

Name of the 
automation
Enter the name to be used for 
the new automation and save.

03
New Automation

Select Type

Select the icon you want to assign to 
the automation.

Type of automation
Press “Select Type” to show 
the whole list.

04

Select Type

Gate

Awning

Door

Lights

Alarm

Dimmer

Power load

Select Type
Select the type of automation 
you want to control.

05

New Automation

Lights

Select the icon you want to 
assign to the automation.

Select the icon
The app proposes one or more 
icons to be assigned to the 
automation; select the icon you 
want.

06

Garage Lights

Associating the function "OFF" will automatically
 associate all available functions

Off Detect

Detect the buttons

a	Before starting 
the procedure, 
make sure that the 
automation is not 
moving.

Press “Detect” to start the 
procedure.
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07

First press on the 
button
Press the indicated remote 
control button to start the 
association.

08

Next Second press on the 
button to confirm
Press the remote control button 
you want to use, a second 
time.
The button is correctly 
detected with this second 
press.
Press “Next” to continue.

09

Button detected, end.

a	To try a test action, 
make sure that the 
automation is not 
moving.

10

Next

Saving
When the button detection 
procedure is over, press 
“Next” to save.

3 1 2 Adding a sensor

Table 4
ADDING A SENSOR

01

Next

Sensor Name

Name Sensor Name

New sensor
To add a new sensor, enter the 
name to be assigned to the 
sensor.
Press “Next”

02

Searching for the sensor

Automatic search for 
the sensor
Make sure you have put the 
battery in the sensor.
If the sensor is not detected, 
press “Repeat search” to 
repeat the search.

Manual search for the 
sensor
If the second search is also 
unsuccessful, press “Manual 
search” and then the button 
on the sensor. Follow the 
instructions.

03

Available sensors

Repeat the search

Available sensors
The app will show a list of 
available sensors.
Select the required sensor.

04 Loading the sensor

05

Save

ATTENTION

ATTENTION: the sensor will be 
updated with the new set up 
within the next 18 minutes. 

Proceed?

NoStated
Device
Brand

Yes

Sensor set up update
Press “Yes” to update the 
device with the new set up and 
proceed, or press “No” so as 
not to proceed.

06

Attention

Saved correctly.

Save

Saving the sensor
Once loaded and set up, press 
“Save” to close the procedure.

07
Manual search
If the sensor is not detected 
automatically, proceed with 
manual matching.
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08 Selecting the type of 
sensor to be added

09
Sensor name
Enter the name to be assigned 
to the new sensor and press 
“Detect”.

10
Sensor Button
Press the button on the sensor 
that you want to add.

11

Next

Sensor detected, end.
The sensor is correctly 
detected with this second 
press.

Press “Next” to proceed with 
saving the sensor.

3 1 3 ADDING A REMOTE CONTROL

a	If a remote control already used to activate a device 
is associated to the CORE accessory, the existing 
settings will not be cancelled  

Table 5
ADDING A REMOTE CONTROL

01

New remote control

Name of the remote control

Save

Number of buttons

New remote control
Enter the name to be assigned 
to the remote control and 
select the number of buttons 
on the remote control and 
save.

02
Button 1

Detect

Detect the buttons
Press “Detect” for Button 1 to 
start the procedure.

03
Button 1
Press the button on the remote 
control you want to match with 
Button 1.

04

Next

Button 1 detected
Press “Next” to confirm.

05

Second press on the 
button to confirm
Press again the button on the 
remote control you want to 
match with Button 1.

06

Next Button 1 detected, 
end 
The button is correctly 
detected with this second 
press.
Press “Next” to proceed with 
detecting the subsequent 
buttons.
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07

Button 1

Code detected

Automation

Control Actuator

Select Type

Detection correct
When the button has been 
detected correctly, a menu is 
displayed with the possible 
controls to be assigned to the 
button.

08

Button 3

Detect

Detect

Button 4

Subsequent buttons
Repeat the button detection 
procedure described above, if 
you want to add other remote 
control buttons. You can also 
add the remaining buttons at a 
later time.

09

Attention

Do you want to save the 
remote control and exit?

Save Continue

Saving
Save and exit, or press 
“Continue” to complete the 
button detection procedure.

3 2 ADDING A SCENE
A scene allows you to control one or more accessories at the 
same time.

3 2 1 With the “CORE” accessory

Table 6
ADDING A SCENE

01
Settings

Settings Menu
Go to the “Settings” Menu.

02
HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Go to the previously registered 
Home.

03

Home_Sara

NAME

ACCESSORIES

Home_Sara
Add a scene
To add a new scene, press 
“Add Scene”.

04
Name Your Scene

Add scene Save Scene name:
Enter the name to be used for 
the new scene.

05
Add automation

Devices
Add automation
Press “Add automation” and 
select the automation you want 
from the proposed list.

06

Select action Add

Select action
Select the action you want from 
the proposed list.

07

Select action

Enable/disable the action and
enter the delay in seconds.

Enable action
Enable the action and, if 
required, enter the delay in 
seconds.
Go back using “<” and, 
if necessary, enable the 
remaining actions.

08

Select action Add

2

5

Add actions
Once you have enabled the 
required actions, press “Add”.

09

Attention

Add automation
Gate?

Yes No

Saving automation
Press “Yes” to save and close 
the procedure.
Press “No” to continue with the 
procedure.
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10

Attention

Do you want to save the scene?

Yes No

Save the scene
Save and press “Yes” to 
confirm the saving of the 
scene.

Also see the procedure 
described in paragraph “3.3 
Automatic enabling of a 
scene (Trigger) or an action”.

3 2 2 With the “IT4WIFI” accessory

Table 7
ADDING A SCENE

01
Settings

Settings Menu
Go to the “Settings” Menu.

02
HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Go to the previously registered 
Home.

03

SCENES

Add Scene...

A Scene is a set of actions of your Accessories. 
To create a Scene, in your Home you must 
have at least one Accessory and be Admin.

Add a scene
To add a new scene, press 
“Add Scene”.

04
Name Your Scene

Add scene Save Scene name:
Enter the name to be used for 
the new scene.

05
NAME

DEVICES

Add new Accessory...

Add Scene to favorites

Your Scene Add a new accessory
Press “Add new Accessory” 
and select the required 
accessory.

06

SELECT ACTION

Open

Stop

Close

Step by step

Stop (as remote control)

Open (as remote control)

Close (as remote control)

Partial opening 1

Select action
Select the action you want from 
the proposed list and save.

07

Scene3

NAME

Automation
Action: Close

DEVICES

Scene3

Delete Scene

Add new Accessory...

Add Scene to favorites

The action is enabled 
Go back using “<”.

3 3 AUTOMATIC ENABLING OF A SCENE 
(TRIGGER) OR AN ACTION

3 3 1 With the “CORE” accessory

Table 8
AUTOMATIC ENABLING OF A SCENE (TRIGGER)

01

Settings

Settings Menu
Go to the “Settings” Menu.

02 HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Go to the previously registered 
Home.

03

Home_Sara

NAME

ACCESSORIES

Home_Sara

Select the accessory
Select the accessory 
connected previously to the 
app.

04

SCENES

Your Scene

Add Scene...

Select the scene
Select the scene you want to 
add a trigger to.

05

Triggers

Add trigger

Time trigger

Sensor trigger

Add a trigger
Press “Add trigger” and select 
the required item (e.g. Time 
trigger/Sensor trigger)

06

Add trigger Add

Enabled

Set date

Repeat

Set a time trigger
You can use this page to 
enable a trigger, set the date 
and the scene repetition.

07

Set date and time

June

July

August

APPLY

DELETE

RESET

Set date
Press “Set date” and change 
the date and time.
Press “Apply” to save
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08

Select action

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Select days

Choosing the days
Select the days when you want 
the scene to be played.
When you have finished, press 
“<” to return to the previous 
page.

09

Attention

Do you want to save the 
scheduled action?

Yes No

Save the trigger
When you have finished setting 
the trigger, press “Add” to 
return to the previous page.

10

Add trigger Add

Enabled

Sensor

Add sensor

Name Rain

Set a sensor trigger
You can use this page to 
enable the sensor trigger.
Enter the name of the trigger 
and enable.
Press “Add” to save the 
trigger.

11

Add trigger Add

Enabled

Sensor

Add sensor

Name Rain

Add the sensor
Press “Add sensor” and select 
the sensor from the proposed 
list and follow the instructions.

12

Attention

Do you want to save the 
scheduled action?

Yes No

Save the trigger
When you have finished setting 
the trigger, press “Add” to 
return to the previous page.

AUTOMATIC ENABLING OF A SCENE (TRIGGER)

13

Attention

Do you want to save the scene?

Yes No

Save the scene
Save and press “Yes” to 
confirm the saving of the 
scene.
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3 3 2 With the “IT4WIFI” accessory 
Table 9

AUTOMATIC SAVING OF AN ACTION

01
Settings

Settings Menu
Go to the “Settings” Menu.

02 HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Go to the previously registered 
Home.

03

Home_Sara

NAME

ACCESSORIES

Home_Sara

Select the accessory
Select the accessory 
connected previously to the 
app.

04

Scheduled actions

Identify Accessory

Scheduled action
Select “Scheduled actions”.

05

Scheduled actions

SCHEDULED ACTIONS

Add new Scheduled action...

Scheduled actions are employed to activate 
your Accessory at the desired time

Add a new scheduled 
action
Press “Add new Scheduled 
action   ”.

06

Scheduled actions Save

Set action

Enabled

WHEN

Date

Time

MODE

One time

Repetition

Enable action
You can use this page to 
enable a scheduled action, 
set the date and the scene 
repetition.
Press “Set action”.

07

SELECT ACTION

Open

Stop

Close

Step by step

Stop (as remote control)

Open (as remote control)

Close (as remote control)

Partial opening 1

Set action
Select the action you want the 
device to perform and press 
“Save”.

AUTOMATIC SAVING OF AN ACTION

08
The action is enabled 
Save the scheduled action and 
press “<” to go back.

3 4 CHANGING THE SETTINGS

3 4 1 Changing a name
You can, at any time, change the names assigned to:
 – user
 – home
 – automations
 – scenes.

To change a name you simply need to enter the “Settings” 
menu, display the relevant page and enter the new name.

3 4 2 Deleting a setting
You can, at any time, delete:
 – associated devices
 – automations
 – scenes
 – homes
 – users (only for the administrator)
 – the accessory

To delete a name you simply need to enter the “Settings” menu, 
display the relevant page and press “Delete”.

3 5 VIEWING INFORMATION ABOUT THE 
ACCESSORY:

To view the information about the accessory, select “Informa-
tion” by accessing the menu:

“About” > “Settings” > “Home” > “Accessory” > “About”

To update the Accessory, select “Update your Accessory” 
(function only available to user with an Administrator profile).

a	The update only works if the smartphone is con-
nected to the same WiFi network as the Accessory 
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4 USE

4 1 ENABLING AN AUTOMATION
Table 10

ENABLING AN AUTOMATION

01 HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Select “System” and access 
the previously registered 
Home.

02
Home_Sara

AUTOMATION

Name automation

Select the automation
Select the automation you want 
to manage.

03

Manage the 
automation
Press the buttons required to 
manage the automation.

4 2 PLAYING A SCENE
Table 11

PLAYING A SCENE

01
HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Select “System” and access 
the previously registered 
Home.

02

SCENES

Your Scene

Add Scene...

Select the scene
Select the scene you want to 
be played.

03 Play

Playing the scene
Press “Play” to play the scene.

4 3 FAVORITES
Table 12

FAVORITES

01
HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Select “Settings” and access 
the Home.

02

SCENES

Add Scene...

A Scene is a set of actions of your Accessories. 
To create a Scene, in your Home you must 
have at least one Accessory and be Admin.

Add a favourite scene
Select the scene you wish 
to add or remove from the 
favorites.
Press “Add Scene to 
favorites” or “Remove Scene 
from favorites” and save.

03 NAME

DEVICES

Name automation

Add a favourite 
automation
Select the accessory and then 
the automation you wish to add 
or remove from the favorites.
Press “Add Accessory 
to favorites” or “Remove 
Accessory from favorites” 
and close to save.

4 4 USER PROFILES
Table 13

USER PROFILES

01 HOMES

Home_Sara

Add Home...

My Home - Primary Home

Select the home
Select “Settings” and access 
the Home.

02

USER

Users management

Other users can control the Accessories 
of your Home. If you are administrator of 
an Accessory, you can manage all the users 
registered in that Accessory

Users management

03

Accessories

SELECT ACCESSORY

Select the accessory
Select the accessory 
connected previously to the 
app.

04 USERS

SoniaCore

Select the user profile
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05

SoniaCore

USER PROFILE

USERNAME SoniaCore

DESCRIPTION Test

ROLE Administrator

NOTIFICATIONS

Notifications

Devices enabled to send notifications:

Remote control 1

Sensor Name

Administrator role
If the user profile is 
“Administrator”, there are a 
number of possible changes, 
e.g. enable receipt of 
notifications by associated 
devices; enable, disable or 
delete user.

User role
If the user profile is “User”, 
there are a number of limited 
changes. To connect to an 
accessory used by other users, 
you need to send a request 
and wait for the administrator 
to enable your use.

RESET5 

ELECTRICAL CONNECTIONS

5 RESET

5 1 RESETTING THE APP
To reset the app, go to the “Settings” menu and press “Reset 
app”. All data saved in the app will be cancelled.

a	If there is only one administrator after the reset of 
the app, you will need to fully reset the accessory.

5 2 RESETTING THE WIFI ROUTER
If the WiFi network router needs to be replaced or its password 
modified, you can reset the accessory settings regarding the 
WiFi network without having to reset the user settings.

To do this:
 – briefly press the accessory RESET button and select “Recon-
figure accessory” in the home settings.

Refer to the accessory instruction manual for more informa-
tion on this 

5 3 COMPLETE ACCESSORY RESET
The accessory can be completely reset to delete all the user 
and WiFi network settings.
To do this you need to press the accessory RESET button for 
more than 5 seconds.

Refer to the accessory instruction manual for more informa-
tion on this 

a	After a complete reset, you will need to repeat the 
device pairing procedure. 
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